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How to check your invoice
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Email invoice sample

Invoice emails are sent from 
support@minden.co.jp

The subject is:  【みんな電力】電気
ご利用量及び料金確定のご連絡

Month of electricity usage

Amount of electricity usage(kWh)

Electricity charges(tax included, JPY)

Period of usage included in bill

Meter reading date

Detailed invoice at 
https://portal.minden.co.jp/invoices

https://portal.minden.co.jp/invoices
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Portal invoice(online)

1. Log in to minden portal from https://portal.minden.co.jp/

Email address

Password

Log in

https://portal.minden.co.jp/
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Portal invoice(online)

2. Click “ご利用明細へ” 
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Portal invoice(online)

Detailed invoice informationElectricity usage/bill listElectricity usage/bill graph

Month of electricity usage

Period of usage included in bill

Amount of electricity usage(kWh)

Electricity charges(tax included, JPY)


