
(c) 2022, UPDATER, Inc.

How to Apply



(c) 2022, UPDATER, Inc.

Step 1: gather your information

Before applying… 

Prepare your current electricity information(electricity 
meter slip) and credit card information

Available credit card brands:

You can check your electricity meter number(供給地点特定
番号: 22 digit number) and your Customer Number(Contract 

Number) on your electricity meter slip(postal) or your 
Mypage online. If you need assistance finding your 

information, please contact your current electricity provider. 
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Step 2: send us your email address

Please send us your email address from this link:
Email address registration

*We do not provide electricity in Hokkaido, Hokuriku area, Okinawa and remote islands.

✓ We do not provide electricity in Hokkaido, Hokuriku area, Okinawa, and remote islands.
✓ For low voltage power services(such as motor usage at restaurants or shops), please 

consider our business plan. We do not provide low voltage power services for household 
applications.

✓ We take payments by credit card.
✓ Please make sure you can receive emails from our domain: @minden.co.jp

https://applypersonal.minden.co.jp/email?_ga=2.5167987.1596696726.1647907664-245635944.1617285254
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Step 3: register 

Open the link sent in the email and register

Name(Kanji or Katakana)

Name(Katakana)

Password (8-32 letters including 
at least one alphabet and 

number)

Date of birth(Year-Month-Day)

Phone number

Phone number during business 
hours
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Step 3: register – current address or relocating(moving)

Where will you be using our service?

Current address Relocating

Upload a picture Enter by hand

How would you like to register your 
electricity meter information?



(c) 2022, UPDATER, Inc.

Step 3: register for current address

Make sure the following is included in 
the picture:

1. Electricity meter number(供給地点特定番
号: 22 digit number) 

2. Contractor name
3. Address of electricity usage
4. Type of electricity(契約種別)
5. Current electricity provider company
6. Customer Number(Contract Number)

How to register by uploading a picture of your electricity meter slip 
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Step 3: register for relocating(moving)

Name(Kanji or Katakana)

Name(Katakana)

Postal number

Address(prefecture, city, street 
number)

Building name and room number

Usage starting date
* Please register at least 10 days 

before starting date. 
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Step 3: register for current address

Terms and Conditions 

We currently do not have an English 
version. Please scroll to the bottom 

and thoroughly read each document 
with a translator before agreeing.
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Step 4: payment information

Credit card number

Name on the card

Expiration date(month/year)

Security code
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Step 5: that’s it!

You will receive an email with a date for 
when you will switch to our service

It takes about 1-6 weeks after your application, 
depending on your electricity meter date.


